
Mildenhall AFB 

100th Air Refueling Wing
Suffolk County, UK

CASE STUDY

Located on the east coast of the United Kingdom in Suffolk County, RAF Mildenhall is 
home to over 13,000 members of the United States Air Force, their family members, and 
civilian employees. Currently, the 11,000 square foot facility supports American Air Force 
and Navy operations almost exclusively. The 100 ARW provides combat support operations 
for U.S. and NATO-supported missions throughout Europe and Africa. To ensure that 
armed forces’ personnel can be mobilized and deployed around the world without delay, 
the 100 ARW is manned 24 hours per day, 365 days a year. 

GSA Command & Control

Product Scope
Watson Product: Synergy 2 Center Lift 

and Linear Consoles with depth adjustment 

platforms installed in February 2011. The 

installation features a peninsula and 

rotating resources for extra storage and 

work surface.



The 100 ARW workstations are staffed by multiple 

controllers who need to adapt the space and equipment 

to meet changing needs over the course of two12-hour 

shifts. Each console is manned by two controllers 

per day. The 24 hour use of the facility and lack of 

built-in adjustability resulted in deterioration of existing 

furniture pieces, posing health and safety concerns. 

Mildenhall turned to Watson for a solution.

The Watson team suggested Synergy 2™ consoles 

- built to sustain 24/7 use and provide ergonomic 

support for the users. The height adjustable desks 

promote increased focus and attention during the 

course of a shift, and enhance ergonomic health 

when consoles are shared. Constructed with a solid 

steel core and heavy-duty aluminum posts, Synergy 

2 consoles provide the ARW with a durable and user-

friendly solution for their dispatch center.

Watson is dedicated to the quality and usefulness 

of its products. The overseas installation at RAF 

Mildenhall is an example of this commitment - to 

manufacture durable office desking and casegoods 

which promote increased function and efficiency 

through user satisfaction. 

26246 Twelve Trees Lane NW, Poulsbo, Washington 98370  |  800.426.1202  |  www.watsonfurniture.com
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Product Highlights

•  Made in the USA
•  Sustainable Manufacturing Processes
•  Solid Steel Core Construction
•  Extruded Aluminum Posts
•  Durable Laminate Finishes
•  100% Recycled Fabrics on Textile Panels
•  Lifetime Warranty on all Watson 		
    Manufactured Parts


