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SYNERGY 3 ANNOUNCED AS 2010 APCO CONFERENCE & EXPO HOT PRODUCT.
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Poulsbo, WA (October 1, 2010) --- Watson Dispatch is pleased to announce that Synergy 3 was selected, by
committee, as a 2010 APCO Conference & Exposition ‘Hot Product’ and will be featured as such in the
November issue of Public Safety Communications magazine.

Michael Wright, VP of Watson Dispatch National Sales says of the merit, “Synergy 3 reflects changes to our
console systems that support the 24/7 emergency response environment, specifically the comfort, control and
efficiency of the workers themselves. Watson Dispatch will continue to use inspiration from the field as we
advance our console designs.”

Synergy 3™, launched March 1** 2010, improves console design with state-of-the-art environmental controls
and field-tested accessories to enhance the user’s experience. Watson Dispatch’s product development has
been driven by industry standards for durability and flexibility, and ergonomics and environmental comfort-
control feedback from emergency-response personnel.

Updated features include transparent upper console segments for enhanced visibility between dispatchers.
Optional features include a phone mount, whiteboard, binder storage, CD organizer, and swivel-to-stow cup
holder. Each accessory provides work solutions for both right-handed and left-handed users and promotes
efficient use of time. To keep the worksurface clear, the new organization tools are mounted on a horizontal
cross rail or beneath the console.
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Synergy 3 integrates Watson Dispatch’s Total Comfort System™. The TCS single point interface controls
airflow, heating, and dimmable lighting and raises and lowers both the front and back console surfaces.
Placing the command of console adjustment at the user’s fingertips decreases time-loss between shift
changes and enhances comfort for increased worker concentration. A digital readout for height adjustment
facilitates setting the height to each user’s preference and environmental controls can be positioned
anywhere on the worksurface.

Synergy 3 also provides superior technical integration through the use of Techlink. Pre-wired solutions from
CPU storage areas to the input platforms make initial installation and future changes quick and efficient.
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